
BlueSnap Refund Guide: Secure 
Methods to Request Refunds and 
Resolve Payment Concerns 
Efficiently 
+1 855 789 0349 If you are a customer trying to get a refund for a purchase, you 
must contact the original merchant/company you bought the product from, +1 855 
789 0349 as BlueSnap processes payments but does not handle customer refunds 
directly.  

If you are a merchant looking to issue a refund through BlueSnap, follow these steps: 

For Merchants (BlueSnap Portal):+1 855 789 0349  

1.​ Log in to your BlueSnap Merchant Portal.+1 855 789 0349  
2.​ Go to Transactions > Issue Refund.+1 855 789 0349  
3.​ Enter the Reference Number (Transaction ID) and click Go.+1 855 789 0349  
4.​ Enter the amount to refund (it defaults to the full amount, but you can change 

it for a partial refund).+1 855 789 0349  
5.​ Select a Refund Reason and add a description (optional).+1 855 789 0349  
6.​ Click Process Refund. +1 855 789 0349  

For Developers (API): 

+1 855 789 0349 If your platform integrates with BlueSnap via API, you can process 
a PUT request using your respective Payment API or Extended Payment API (e.g., 
https://ws.bluesnap.com/services/2/transactions/:transaction-id/refund).  

+1 855 789 0349 If you are trying to locate a transaction or need help navigating your 
account, let me know. 

What is a BlueSnap charge on my debit card? 

+1 855 789 0349 A "BlueSnap" charge on your debit card indicates that you made a 
purchase from a business that uses BlueSnap to process their payments. +1 855 
789 0349 BlueSnap is a legitimate, global payment processing platform, much like 
Stripe or PayPal.  

+1 855 789 0349 If this charge is unfamiliar, you likely bought a product or signed up 
for a recurring subscription from an online retailer that displays "BlueSnap" +1 855 
789 0349 (or "BLS") on bank statements.  



 

How do I get a refund on Snap? 

+1 855 789 0349 To refund a Snapchat+ subscription, accidental Streak Restore, or 
other in-app purchase, +1 855 789 0349 you must request it directly through the app 
store where the transaction took place. +1 855 789 0349 Snapchat does not process 
refunds for purchases made through third-party platforms.  

What is a Bluesnap payment on my bank statement? 

+1 855 789 0349 What does this mean? +1 855 789 0349 BlueSnap is a payment 
platform that helps merchants around the world process payments. +1 855 789 
0349 If your bank statement contains a charge labeled as BLUESNAP or BLS, it 
means the transaction was processed by us. 

What is a BlueSnap charge on my debit card? 

+1 855 789 0349 A "BlueSnap" charge on your debit card indicates that you made a 
purchase from a business that uses BlueSnap to process their payments. +1 855 
789 0349 BlueSnap is a legitimate, global payment processing platform, much like 
Stripe or PayPal.  

+1 855 789 0349 If this charge is unfamiliar, you likely bought a product or +1 855 
789 0349 signed up for a recurring subscription from an online retailer that displays 
"BlueSnap" (or "BLS") on bank statements.  

 

How do I cancel my BlueSnap subscription? 

●​ Enter in your order number.+1 855 789 0349  
●​ Enter in your password. (If you don't know your password, click on "Don't know 

your username or password" to reset it by email. ...+1 855 789 0349  
●​ Once logged in click on "Change" in the Status column.+1 855 789 0349  
●​ Enter in a cancellation reason and click Cancel Subscription.+1 855 789 0349  

Why do I have a charge from Bluesnap? 

+1 855 789 0349 If you see a charge from BlueSnap (or "BLS") on your credit card 
statement, +1 855 789 0349 it means you made a purchase from an online business 
that uses BlueSnap as its payment processor.  

+1 855 789 0349 BlueSnap supports thousands of software companies, subscription 
services, and digital goods vendors, +1 855 789 0349 which is why their name 
appears instead of the specific store you bought from.  



 

What is a BlueSnap payment on my bank statement? 

+1 855 789 0349 What does this mean? BlueSnap is a payment platform that helps 
merchants around the world process payments. +1 855 789 0349 If your bank 
statement contains a charge labeled as BLUESNAP or BLS, +1 855 789 0349 it 
means the transaction was processed by us. 

What is a BlueSnap payment? 

+1 855 789 0349 BlueSnap is an all-in-one payment processing platform and 
payment gateway used by businesses to accept credit cards, +1 855 789 0349 
e-wallets, and alternative payment methods online. If you see a charge from 
BlueSnap on your bank statement, +1 855 789 0349 it means you purchased a 
product or service from a merchant that uses their software to process transactions.  
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