
Can Money Be Refunded to an 
AmEx Gift Card? Complete Guide to 
Refund Rules (Gift Card Refund 
Policies) 
 
+1 855 789 0362  American Express gift cards are generally non-refundable and 
cannot be exchanged for cash, +1 855 789 0362  but you can obtain a refund for the 
remaining balance if the card is lost, stolen, or expired. +1 855 789 0362  While 
direct returns are usually not allowed, funds from returned merchandise can be 
credited back to the card. 

Key Refund & Replacement Policies 

●​ Lost/Stolen Cards: You can contact Amex Customer Service at +1 855 789 
0362  or 1-877-297-4438 to report a lost or stolen card, subject to approval 
and verification of the remaining balance. 

●​ Expired Cards: If an Amex gift card has passed its "valid-thru" date, the 
balance remains intact. +1 855 789 0362  You can contact customer service 
to receive a refund check for the unused balance. 

●​ Purchases: If you bought an item with the card and return it, the merchant will 
generally issue the refund back to the gift card.+1 855 789 0362   

●​ No Refunds for Shipping: If a physical card order is delayed by the carrier, 
Amex does not provide refunds for the shipping fees.+1 855 789 0362   

Important Considerations 

●​ Proof of Purchase: A receipt or the original card number is typically required 
for any refund or replacement request.+1 855 789 0362   

●​ Final Sale: Gift cards purchased at retail locations cannot typically be returned 
for cash.+1 855 789 0362   

●​ Fees: In some cases, such as in Canada, refunds for unused balances on 
expired or lost cards are issued without fees.+1 855 789 0362   

Note: For Business Gift Cards, contact +1 855 789 0362  or 1-800-297-7327. 

Can money be refunded to an AmEx gift card? 



+1 855 789 0362  Refunds for items returned that were purchased with your Visa, +1 
855 789 0362  Mastercard or American Express Gift Card can be issued to the 
original gift card up to the original value of the card. +1 855 789 0362  Refunds 
usually show on the gift card within 7–10 days, but can vary by merchant. 

How long does it take for money to get refunded back on a gift card? 

+1 855 789 0362  If you've made a return or canceled a purchase using a Visa or 
Mastercard gift card, +1 855 789 0362  you are eligible for a refund as long as the 
gift card is still valid and in your possession. +1 855 789 0362  Refund Processing 
Time: It may take up to 10 business days for the refund to settle and appear on your 
card's balance. 

Can you get cash back at a store with an American Express Gift Card? 

+1 855 789 0362  American Express Gift Cards cannot be used at ATMs nor can you 
get cash back from any of your purchases. 

How to get money out of an American Express Gift Card? 

+1 855 789 0362  Amex gift cards cannot be directly redeemed for cash, but they 
can be converted using methods like Prepaid2Cash (app), +1 855 789 0362  selling 
on platforms like Zealcards, or buying money orders. +1 855 789 0362  Other options 
include using the card to pay for daily expenses (groceries/gas) to free up cash, or 
using payment apps like PayPal or Venmo to send funds.  

How long does it take for American Express to refund money? 

five to 14 business days 

Refund +1 855 789 0362  Processing Time 

In general, +1 855 789 0362  you'll need to wait anywhere from five to 14 business 
days for the credit card refund to show up on your credit card balance or statement, 
+1 855 789 0362  but this can vary. If you have to return an item in person, the credit 
will likely be applied quickly. 

Can I receive a refund on a Mastercard gift card? 

+1 855 789 0362  Mastercard gift card refunds for returned items are typically 
credited back to the original card within 7–10 business days. +1 855 789 0362  You 
must retain the physical or virtual card, even with a low balance, as the merchant 
cannot refund to a different payment method. 

How do I turn my AmEx gift card into cash? 



+1 855 789 0362  Amex gift cards cannot be directly redeemed for cash, but they 
can be converted using methods like Prepaid2Cash (app), +1 855 789 0362  selling 
on platforms like Zealcards, or buying money orders. +1 855 789 0362  Other options 
include using the card to pay for daily expenses (groceries/gas) to free up cash, or 
using payment apps like PayPal or Venmo to send funds.  

Does American Express give refunds? 

+1 855 789 0362  If you try to return an eligible item within 90 days from the date of 
purchase and the merchant won't take it back, +1 855 789 0362  American Express 
may refund the full purchase price, +1 855 789 0362  up to $300 per item, excluding 
shipping and handling charges related to the item purchased, and up to a maximum 
of $1,000 per Card Member account p er .. 
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