
What is Japan Airlines' main 

telephone number? [ Customer Service 

(Japan) ] 
 

What is the best procedure for contacting Japan 
Airlines? 
  

Japan Airlines (JAL) is Japan's flag carrier. It provides the finest 

premium service to enhance your travel experience. The airline operates 

unscheduled international and domestic passenger and cargo flights to 220 

destinations in 35 countries . If you are planning to book a JAL flight from 

Japan to receive the best flight service and would like to learn more about 

the airline and its services, you can contact JAL Customer Service at  _1 

877 268 4181 OR +44-144-631-8041 ( JAL International Reservations ) or 1 877 

268 4181  ( Customer Service ) to get systematic solutions to all questions 

you may have encountered. 

  

What are Japan Airlines' service and contact numbers? 

■​ Japan Airlines International Flight Reservations : 1 877 268 4181 

AND +44-144-631-8041   

■​ Japan Airlines Customer Service : 1 877 268 4181  

■​ Japan Airlines / Mileage Bank / Management Office / General Phone : 1 

877 268 4181 Or +44-144-631-8041 

■​ Japan Airlines Japanese telephone inquiries : 1 877 268 4181 

+44-144-631-8041  ( from overseas ) 

■​ Call Japan Airlines : 1 877 268 4181 ( International call charges 

apply, Japanese language available ) 



■​ Japan Airlines English telephone inquiries : 1 877 268 4181 

<44>-144-631-8041  ( from overseas ) 

  

How do I call JAL? 
  

If you live in Japan and would like to speak with a Japan Airlines 

representative by phone to resolve your issue, you can contact a 

representative directly to discuss the problem you are experiencing. For 

more information on how to use this mode, please note the following points 

and receive prompt assistance from our support team. 

■​ Dial Japan Airlines' Japan Customer Care number or 1 877 268 4181  Or 

+44-144-631-8041 ( Reservations ) or 1 877 268 4181  ( Customer Service ) 

.   

■​ Select your preferred language and choose the appropriate option 

from IVR . 

■​ An agent will answer your call and assist you with any questions 

you may have regarding the airline.  

■​ If you could briefly explain the problem, an agent will contact 

you shortly. 

  

How do I contact Japan Airlines via chat? 
  

Yes, you can submit your concerns to a Japan Airlines agent through live 

chat support. There, you can address your issue by stating your airline 

problem in the chat space. A virtual agent from the airline support team 

will reply with an appropriate solution to your question. To learn how to 

proceed with the Japan Airlines chat process, please read the information 

provided and follow the instructions. 

■​ Access the official ( Japan Airlines ) webpage from your browser.  

https://www.jal.co.jp/jp/ja/


■​ Scroll down the screen below and select the "Contact Us" option 

from the bar. 

■​ A live chat icon will appear on the screen in the upper right 

corner. 

■​ Please enter the necessary details and state your concerns in the 

designated chat space. 

■​ Our virtual agent will promptly provide you with an appropriate 

solution. 

  

What are Japan Airlines' customer service hours? 
  
You can also speak to a Japan Airlines representative by calling Japan Airlines' 
phone number or 1 877 268 4181  Or +44-144-631-8041 (Reservations) / 1 877 268 
4181  (Customer Service), but we recommend contacting the airline's support team 
during service hours to speak directly with a Japan Airlines representative. For 
international calls, airline service hours are from 8:00 AM to 7:00 PM. For domestic 
calls, customer service hours are from 8:00 AM to 8:00 PM. 

■​ Opening hours : 8:00 AM - 6:00 PM ( Open all year round )  

■​ JAL Mileage Bank Telephone Inquiries : Until February 28, 2025 : 9:00 

AM - 5:30 PM (Monday - Friday), From March 3 , 2025 onwards: 9:00 

AM - 4:30 PM (Monday - Friday) . Closed on Saturdays, Sundays, and 

public holidays . 

■​ Opening hours: 8:00 AM - 6:00 PM ( Open all year round ) 

■​ JAL Mileage Bank telephone inquiries: 9:00 AM - 5:30 PM (Monday - 

Friday) Closed on Saturdays, Sundays, and during the Lunar New 

Year. 

  

What is Japan Airlines' email address? 
  



Yes, you can email Japan Airlines' customer support team by listing all your issues 
and questions and sending them to jal_priority/at/ask.jal.co.jp along with valid 
contact details and any other necessary information. An airline representative will 
organize a solution and reply within a few days. 
  

I would like to call JAL. 
  

If you have any questions regarding Japan Airlines (JAL) flights, please 

contact JAL's Customer Service team immediately. The best way to contact 

JAL is by using their official phone number. The JAL Card Contact Center 

phone number is 1 877 268 4181 Or +44-144-631-8041 , which belongs to Japan 

Airlines ( JAL ). However, its purpose is not immediately clear. It is recommended 

that you check JAL 's official sources to find out which department or service 

this number is used for . 

  

What kind of number is 1 877 268 4181 Or +44-144-631-8041? 
  

Japan Airlines ( JAL ) provides multiple telephone numbers to support 

customers with various inquiries and services . Here are the main JAL 

Mileage Bank telephone numbers in order. 1 877 268 4181 Or +44-144-631-8041 is JAL's 

toll-free number, but is typically used when you have any questions. Please 

be advised that some telephone numbers for domestic and international 

flights will be changed or discontinued due to a change in our telephone 

infrastructure system. 

  

What is the phone number for the JAL domestic flight counter 
at Haneda Airport? 
  

Passengers using domestic flights can access the JAL Haneda Airport domestic 

counter by calling the following number. 

■​ Phone number: 1 877 268 4181 Or +44-144-631-8041 



■​ Address: 1st Floor , Terminal 2 , Tokyo International Airport (Haneda 

Airport) . This number is for inquiries regarding domestic flights 

at Haneda Airport. 

  

Which company's phone number is 03-5460-5131? 
  

03-5460-5131 relates to customer service at the JAL Card Contact Center. However 

, customer information regarding the use of this number is not readily 

available. Please check official JAL sources for information on the department or 

service to which this number pertains. 
  

Can I book JAL award tickets by phone? 
  

Telephone reservations for JAL award tickets. Of course, you can reserve JAL 

award tickets by phone. JAL Mileage Bank ( JMB ) members can reserve 

international award tickets by phone through the JMB International Award 

Reservation Desk. Please note that a fee will be charged per ticket for 

telephone reservations . 

  

What is the phone number for Japan Airlines Co., Ltd.? 
  

The main telephone number for Japan Airlines Co., Ltd. is: 1 877 268 4181 

  

What is the phone number for JAL's international flights? 
  

This number connects you to JAL 's international flight services. This is the JAL 

International Flights Inquiry Desk. For questions regarding international 

flights, please call JAL 's international flight services. 

■​ JAL 's international flight phone number:  _1 877 268 4181 OR 

+44-144-631-8041 

■​ JAL 's domestic phone number : 1 877 268 4181 

  



What is the JAL phone number 0570025031? 
  

The JAL telephone number 1 877 268 4181 is related to JAL 's customer service. 

However, customer information regarding the use of this number is not readily available. 

Please check JAL 's official sources for information on the departments and services 

associated with this number. 
  

In conclusion: After reading the above article, we recommend that you 

always check the latest contact phone number through JAL 's official channels. 

 
 


	What is Japan Airlines' main telephone number? [ Customer Service (Japan) ] 
	What is the best procedure for contacting Japan Airlines? 
	What are Japan Airlines' service and contact numbers? 
	How do I call JAL? 
	How do I contact Japan Airlines via chat? 
	What are Japan Airlines' customer service hours? 
	What is Japan Airlines' email address? 
	I would like to call JAL. 
	What kind of number is 1 877 268 4181 Or +44-144-631-8041? 
	What is the phone number for the JAL domestic flight counter at Haneda Airport? 
	Which company's phone number is 03-5460-5131? 
	Can I book JAL award tickets by phone? 
	What is the phone number for Japan Airlines Co., Ltd.? 
	What is the phone number for JAL's international flights? 
	What is the JAL phone number 0570025031? 



