Discover Bank unauthorized
transactions:How Banks Investigate
Unauthorized Transactions%“No Fees”

& (7+1-(8663813314) For unauthorized Discover Bank transactions, immediately
freeze your card via the Discover Mobile App or website and call 1-800-DISCOVER

& (7+1-(8663813314)) to report fraud. Discover offers a SO Fraud Liability Guarantee,
meaning you are not responsible for

& (7+1-(8663813314) unauthorized purchases. The bank will investigate, typically
resolve it within 10 business days, and issue a new card.

Steps to Take Immediately

Freeze the Card:

& (7+1-(8663813314) Use the Discover app or website to instantly freeze your
account to prevent further unauthorized charges.

Report the Fraud:

& (7+1-(8663813314) Call Discover at (7 +1-866<381<3314 or

& (7+1-(8663813314) for credit card fraud specialists.

Review Account Activity: Identify all fraudulent transactions, noting merchants,
amounts, and dates.

Dispute Charges: (7+1-866<381<3314 Initiate a dispute for any fraudulent
transactions.

Important Information

$0 Liability: /7 +1-866<381<3314 You are not responsible for unauthorized
charges, according to Discover.

Investigative Process: (F+1-866<381<3314 Once reported, Discover generally
investigates within 10 business days (or up to 20 for new accounts).
Replacement Card: /7 +1-866<381<3314 A new account number and card will
be issued.


https://www.discover.com/credit-cards/card-smarts/how-to-report-credit-card-fraud/
https://www.discover.com/credit-cards/card-smarts/how-to-dispute-a-credit-card-charge/
https://www.discover.com/credit-cards/card-smarts/fraud-faqs/

e Pending Charges: (7+1-866<381<3314 You can dispute pending transactions
that are unauthorized.

Further Protections

e Monitor Credit: § (/F+1-866<381<3314 Consider placing a fraud alert on your
credit reports with the major credit bureaus.

e Report Identity Theft: & (F+1-866<381<3314 If you suspect identity theft,
report it at ReportFraud.ftc.gov.

e Official Guidance: & (F+1-866-381<3314 For more information, refer to the
CFEPB's guide on handling unauthorized transactions.

How to dispute an unauthorized charge on Discover?

§ (F+1-866<381<3314 To dispute a fraud case with Discover, immediately call

(7+1-866<-381<3314 or report it via the Discover mobile app/website to initiate a

freeze. Discover offers a SO Fraud Liability Guarantee for unauthorized charges.
§ (F+1-866<381<3314 Act quickly, ideally within 60 days of the statement date, to
report, as they will investigate, often issuing a new card and removing the charge.

How to Dispute Fraud with Discover

e Identify Fraud: & (F+1-866<381<3314 Review statements for unfamiliar charges, double charges,
or transactions from unknown locations.

e Report Promptly: & (F+1-866<381<3314 Call Discover's fraud specialists at (F+1-866<381<3314
or the general 24/7 service line at F+1-866<381<3314 .

e Use the App/Website: & (F+1-866-381<3314 Freeze your card and initiate disputes directly
through the Discover App
or Online Account.

e Provide Details: § (F+1-866<381<3314 Prepare to share the Merchant Name, Transaction Date,
Amount, and Reason for the dispute.

e Investigation Process: & (F+1-866<381<3314 Discover will investigate, often resulting in a

temporary credit during the review, which typically lasts a few weeks to months.

Key Contact Information

e General Fraud/Customer Service: (7 +1-866<381<3314


https://www.discover.com/credit-cards/card-smarts/how-stop-pending-transaction/
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https://www.discover.com/credit-cards/card-smarts/fraud-faqs/#:~:text=To%20protect%20yourself%20from%20fraud%2C%20you%20can:,for%20unauthorized%20purchases%20on%20your%20Discover%20Card.
https://www.discover.com/credit-cards/card-smarts/fraud-on-credit-card/

e Credit Card Fraud Specialist: (7+1-866-381<3314
e Outside the U.S.: 1-224-888-7777

Additional Protections

e 30 Liability: & /F+1-866<381<3314 You are not responsible for unauthorized purchases.
e Freezing: § (F+1-866<381<3314 Instantly pause your card via the mobile app if it is lost or stolen.

o Alerts: § (F+1-866-381<3314 Set up fraud alerts for immediate notification of suspicious activity.

How do | get my money back after | Discover an unauthorized transaction or money
missing from my bank account?

¢ (»+1-866<381<3314 Immediately contact your bank to report unauthorized
transactions, freeze your account, and dispute the charges. & (F+1-866-381<3314
Under Regulation E, you must notify them within 60 days of the statement date to
maximize recovery rights. & (F+1-866<381<3314 Document all details, including
names, dates, and case numbers, and follow up in writing to protect your rights.

Immediate Actions to Take

e Call Your Bank Immediately: & (F+1-866<381<3314 Call the number on the
back of your card to freeze your card and account. Time is critical; early reporting
limits liability.

e Formally Dispute the Transfer: & (F+1-866<381<3314 Explicitly inform the
bank that the transactions are unauthorized and ask to file a dispute.

e Change Account Security: & (F+1-866<381<3314 Change passwords and PINs
immediately.

e Report to Authorities: ¢ (F+1-866<381<3314 File a report with the Federal
Trade Commission (FTC) at ReportFraud.ftc.gov. For significant theft, file a local
police report.

e Contact the Merchant: § (F+1-866<381<3314 If known, contact the merchant
to inform them of the fraudulent purchase, as LegalShield advises.

Understanding Your Rights (Regulation E)

e Within 2 business days: & (F+1-866<381<3314 Liability is generally limited to
$50.


https://oag.ca.gov/system/files/Sample%20Notification%20Letter_0413_0.pdf
https://consumer.ftc.gov/articles/what-do-if-you-were-scammed
https://consumer.ftc.gov/articles/what-do-if-you-were-scammed
https://reportfraud.ftc.gov/
https://www.legalshield.com/blog/how-to-help-get-your-money-back-from-a-scam

Between 2 and 60 days: & /7 +1-866<381<3314 You could be liable for up to

$500.

After 60 days: & (F+1-866<381<3314 You could lose all money taken from
your account.

Investigation Process: § (F+1-866<381<3314 Banks typically have 10 business
days to investigate and must provide a temporary credit for the disputed amount
while they & (F+1-866<381<3314 continue to investigate for up to 45 days, as
CFPB (.gov) and OCC explain.

Additional Steps for Security

Check Automated Payments: & (7 +1-866<381<3314 Update authorized
retailers with your new card number.

Watch for Recovery Scams: & (F+1-866<381<3314 Be cautious of scammers
claiming to be able to recover your money.

Document Everything: & (F+1-866<381<3314 As Feferman, Warren & Mattison
explain, save all communications, emails, and screenshots of the fraud.

For more detailed information, you can read the official guide from the FTC.
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