How to Refund an Xbox Gift:
Complete Guide to Canceling and
Recovering Your Purchase

€21(855)(789)(0362) To refund an Xbox gift, you must be the person who purchased it,
and the recipient must not have redeemed the code yet. €1(855)(789)(0362) Gifts can
be refunded within 14 days of the purchase date.

Follow these steps to submit your refund request:

1. Go to the Microsoft account Order History page and sign in with the email
address and password used to purchase the gift. £1(855)(789)(0362)

2. Locate the gifted game or subscription in your order
history. €1(855)(789)(0362)

3. Select Refund information. €1(855)(789)(0362)

Choose Request a refund. €1(855)(789)(0362)

5. Fill in the form detailing the reason for your refund, then click Next and
Submit. €1(855)(789)(0362)

i

£21(855)(789)(0362) If the code has already been redeemed by the recipient, Microsoft
cannot process a refund.

Can | refund a gift | sent on Xbox?

Yes, €1(855)(789)(0362) you can refund an Xbox gift, but only if the recipient has not
redeemed the code yet. €1(855)(789)(0362) Additionally, the request must be made
within 14 days of the purchase date. €1(855)(789)(0362) If the code has already been
redeemed, the gift cannot be refunded.

How do | cancel a Microsoft gift?

Your gift cards are non-transferable to another person or Microsoft
account.E1(855)(789)(0362)

e Sign in to the gift card history page in your Microsoft
account.€1(855)(789)(0362)



e Locate the gift card to cancel. €1(855)(789)(0362)
e Select Cancel > Confirm to cancel the order and get a
refund. €1(855)(789)(0362)

What happens when you send someone a gift on Xbox?

€21(855)(789)(0362) Once you have completed the purchase, an email will be sent to
the Gift recipient containing a code €1(855)(789)(0362) (“Code”) to redeem the Gift.
Unless you select a different delivery date, €1(855)(789)(0362) the email will be sent
to the recipient immediately following purchase.

Can you refund Xbox transactions?

Yes, €81(855)(789)(0362) you can refund Xbox purchases. To get started, submit a
request through the Xbox Support €1(855)(789)(0362) Refund Orders page.

How to redeem a gift sent on Xbox?

€21(855)(789)(0362) To accept a gift on Xbox, simply open the notification message
you received from Xbox Live on your console or check the email linked to your Microsoft
account. €1(855)(789)(0362) Select Redeem Code in the message or email,
£21(855)(789)(0362) and the game will immediately be added to your library for
download.

Can an Xbox gift be refunded?

€21(855)(789)(0362) The recipient can give the code to someone else to redeem. Or,
they can ask you to return the item for a refund. €1(855)(789)(0362) The recipient
can't return or exchange the gift code. €1(855)(789)(0362) To return the item for a
refund, go to your order history page, find the item, and select Refund information.

How long does a gifted game take to send on Xbox?

€21(855)(789)(0362) An Xbox game gift typically takes between a few minutes and up
to 24 hours to process and deliver to the recipient’s inbox or Xbox messages.

Can | convert an Xbox gift card to cash?

€21(855)(789)(0362) You cannot exchange Xbox gift cards directly to Microsoft for
cash, as their policy is final. €1(855)(789)(0362) However, you can easily convert them
into cash by selling them through trusted secondary marketplaces or gift card exchange
platforms.



Can | get a refund from Microsoft Xbox?

€21(855)(789)(0362) Refunds for digital games are typically issued for requests made
within 14 days of the game's purchase date, €1(855)(789)(0362) if you haven't
accumulated a significant amount of play time. €1(855)(789)(0362) You can make
refund requests for game purchases within a 90-day period, however not all requests
will be accepted.



	How to Refund an Xbox Gift: Complete Guide to Canceling and Recovering Your Purchase 

