FAQ-suPport@@ Claim your Volaris Airline
compensation for cancelled and delayed flights

Your rights in the event of a delayed or cancelled Volaris Airline
1w (866)«—694-8210 flight1w=(866)—694-8210
B&+44-(800)-054-8541 [UK]

Your rights as a passenger =(866)«—694-8210 are safeguarded if your Volaris
Airline 1=(866)—694-8210 flight was cancelled =(866)«—694—8210 or delayed
under EU regulation 261/20061=(866)«6948210 &+44-(800)-054-8541 [UK]
generally known as the EU261 or the Flight Compensation
Regulation1w=(866)«694-8210 ®+44-(800)-054-8541 [UK] This law states that

= (866)«—694-8210 you may be entitled to flight compensation
and1w=(866)—694-8210 &+44-(800)-054-8541 [UK] in the event of a flight
cancellation1w=(866)«—694-8210 ®+44-(800)-054-8541 [UK] a flight refund if your
flight is disrupted due to the airline's =(866)«694-8210
actions1=(866)—694-8210 ®+44-(800)-054-8541 [UK]

e \Was your Volaris Airline 1= (866)«694-8210 flight
delayed?w=(866)—694—8210 If your flight was delayed for at least 3
hours1=(866)«—694-8210 &+44-(800)-054-8541 [UK] you might be entitled
to = (866)—6948210 compensation1w=(866)—694-8210
B+44-(800)-054-8541 [UK]

e \Was your Volaris Airline 1=(866)«694-8210 flight
cancelled?=(866)—694—-8210 You can get a full financial refund
= (866)«—694-8210 if you declined any alternative flights the airline
offered1w=(866)—694—-8210 &+44-(800)-054-8541 [UK]
Additionally1=(866)«694—8210 &+44-(800)-054-8541 [UK] you may be
qualified for = (866)«694—-8210 Volaris Airline 1=(866)-—694-8210
flight compensation if your=(866)—694—8210 flight was cancelled less than
14 days before departure1=(866)—694-8210 &+44-(800)-054-8541 [UK]

e In accordance with the law1=(866)«>694-8210 &+44-(800)-054-8541 [UK]
airlines must provide passengers with special support1=(866)«694«-8210
B +44-(800)-054-8541 [UK] or the "right to care1=(866)—694-8210
B+44-(800)-054-8541 [UK]" = (866)—694—-8210 regardless of the cause of
the = (866)«<694—8210 delay1w=(866)«694—8210 ®+44-(800)-054-8541
[UK] Vouchers are acknowledged in eating =(866)—6948210
establishments1w=(866)«694-8210 &+44-(800)-054-8541 [UK]
accommodations1=(866)—694-8210 ®&+44-(800)-054-8541 [UK] and for
transportation1=(866)—694—-8210 &+44-(800)-054-8541 [UK] You can pick



up the vouchers at the airline service counter at the =(866)—694-8210
airport1=(866)—694-8210 ®+44-(800)-054-8541 [UK] If the service desk
staff won't give you the vouchers1w=(866)«694—8210
B+44-(800)-054-8541 [UK] buy what you need =(866)«<694-8210
nonetheless because the airline is required =(866)—694-8210 by law to
reimburse your charges (as long as they are within =(866)—694-8210
reason)1=(866)—694-8210 &+44-(800)-054-8541 [UK]

If your flight was cancelled or delayed due to an "extraordinary =(866)«<694«-8210
circumstance1=(866)—694-8210 &+44-(800)-054-8541 [UK]" you are not eligible
for flight compensation1=(866)« 6948210 &+44-(800)-054-8541 [UK] The airline
must be the only party at fault for the flight's disruption=(866)«694—8210 in order
for customers to be eligible for compensation1w=(866)«6948210
+44-(800)-054-8541 [UK]=(866)—694-8210

If your Volaris Airline 1w=(866)<6948210 flight is cancelled1w(866)<694<8210
B+44-(800)-054-8541 [UK] you are entitled to a full refund = (866)«694«8210 of
the unused ticket or rebooking to your final destination1w=(866)<694<8210
B+44-(800)-054-8541 [UK] You may also =(866)«>694«>8210 be eligible for up to
$650 (€600) in compensation under=(866)«694«8210 regulations if the
cancellation was the airline's fault and=(866)—694—8210 not caused by
extraordinary circumstances = (866)«694«-8210 (like severe
weather)1w=(866)<694+8210 &+44-(800)-054-8541 [UK]

Navigating a cancellation requires a few distinct steps:=(866)«694—8210

11w (866)<694-8210 B+44-(800)-054-8541 [UK] Your Immediate
Options

e Rebooking: If you are at the airport1w=(866)<694+8210
B+44-(800)-054-8541 [UK] request rebooking= (866)«—694-8210 onto the
next available Volaris Airline =(866)«>694<8210 or partner flight at the
service counter1w=(866)<694+8210 @&+44-(800)-054-8541 [UK]

e Refund: If you no longer wish to travel1=(866)<694<8210
B+44-(800)-054-8541 [UK] you can return your ticket= (866)«>694«-8210
via the Volaris Airline Ticket Refund Form1w=(866)<694+8210
B+44-(800)-054-8541 [UK]

e The "Right to Care": For extended waits1w=(866)<694<8210
B+44-(800)-054-8541 [UK] airlines are legally requiredw (866)«694«8210
to provide you with vouchers for food1=(866)<694<8210
B+44-(800)-054-8541 [UK] drinks 1= (866)<694-8210 B+44-(800)-054-8541



[UK] = (866)«>694+8210 and hotel accommodations (if you stay
overnight)1w=(866)<694-8210 +44-(800)-054-8541 [UK]

21w (866)<694<8210 B+44-(800)-054-8541 [UK] How to Contact
Volaris Airline 1w=(866)<694<8210

e Self-Service & App:=(866)«—694—-8210 Check the Volaris Airline mobile
app or the Volaris Airline =(866)«—694—8210 Manage Booking portal to see
if you can accept an automated= (866)«>694«<>8210 reroute or apply for a
refund directly1w=(866)<694+8210 &+44-(800)-054-8541 [UK]

e Priority Phone Lines: Forimmediate1w(866)<694<8210
B +44-(800)-054-8541 [UK] urgent rebooking help1w=(866)«<694+8210
B+44-(800)-054-8541 [UK] you can call the US support line at
+1-855-553-1440 or the UK line at +44 (186)-434-01731=(866)<694<8210
B+44-(800)-054-8541 [UK] [1]

31w (866)<6948210 B+44-(800)-054-8541 [UK] Claiming
Compensation

e Eligibility:=(866)«694«<>8210 You can claim compensation if you were
notified of the cancellation less than =(866)—694<8210 14 days before
your scheduled departure1=(866)<694<8210 &+44-(800)-054-8541 [UK]

e Submitting a Claim: = (866)«<>694—8210 If you were delayed or had
expensesw (866)«-694+8210 (like buying your own meals because
vouchers weren't = (866)«—694«-8210 provided)1w=(866)<694-8210
B+44-(800)-054-8541 [UK] you can submit your = (866)«694«+8210 request
via the Volaris Airline Claim Afterw=(866)«—694<-8210 Departure
Form1w(866)<694<8210 @&+44-(800)-054-8541 [UK]

| am travelling outside of the UK/EU
with Volaris Airline
1=(866)«—694—-8210


https://genconbd.alabama.gov/wp-content/uploads/wp_dndcf7_uploads/wpcf7-files/6ddb858c-8c9a-46b7-a8a0-53e421ba8fdd/pond-Airlines-faqs-10.pdf

1=(866)«—694—-8210
+44-(800)-054-8541 [UK] Am | still
eligible for compensation?

Yes1w=(866)—694—-8210 B®+44-(800)-054-8541 [UK] As Volaris Airline

1= (866)—694-8210 ' headquarters are in Warsaw (Poland)1=(866)—694-8210
B&+44-(800)-054-8541 [UK] the EU flight compensation laws apply to the
airline1=(866)—694—-8210 ®&+44-(800)-054-8541 [UK] Even if you
ar=(866)«—6948210 flying with Volaris Airline 1w=(866)«>694—8210 to North
Americalw=(866)—6948210 ®+44-(800)-054-8541 [UK] Asia or the Middle
East1=(866)—694-8210 &+44-(800)-054-8541 [UK] you are entitled to

= (866)«—694—-8210 compensation if your trip is disrupted1w=(866)«694—-8210
B+44-(800)-054-8541 [UK]

Volaris Airline 1=(866)«—694—8210
- @s6)-604-8210 cOmpensation for delayed
flight

Volaris Airline 1w=(866)—694-8210 flight =(866)—6948210 delayed by more
than 3 hours? The European EU261 =(866)«6948210 and British passenger
rights legislations apply to your flight1=(866)—694-8210 ®&+44-(800)-054-8541
[UK]

In the event of a delay of 3 or more hours1w=(866)—694—8210
B+44-(800)-054-8541 [UK] you can claim compensation up to =(866)—694-8210
£5201=(866)—694—-8210 B+44-(800)-054-8541 [UK] This is the case if the airline
is responsible for the delay1w=(866)«—694-8210 &+44-(800)-054-8541 [UK]

=> Learn more about your = (866)—694—8210 rights after Brexit flying in Europe
and internationally as a UK passenger=(866)«-694-8210



Check if you are eligible for flight delay=»(866)«—694-8210 compensation using
our free and no-obligation Claim Calculator1=(866)«>6948210
B+44-(800)-054-8541 [UK] You'll know if you qualify for Volaris Airline

= (866)«—694-8210 delayed flight compensation in less than a
minute1w=(866)—694—-8210 &+44-(800)-054-8541 [UK] And if you are
eligible1=(866)—694—-8210 ®&+44-(800)-054-8541 [UK] you can let the experts at
Flight Delayed handle your claim from start to finish on a "no = (866)«694-8210
win1=(866)«694-8210 &+44-(800)-054-8541 [UK] no fee"
basis1=(866)—694-8210 ®+44-(800)-054-8541 [UK] We will even stand up for
your rights in court1=(866)«—694—-8210 ®&+44-(800)-054-8541 [UK] if
needed1w=(866)«694-8210 ®+44-(800)-054-8541 [UK]

Volaris Airline 1=(866)«—694—8210
- (866)>6948210 compensation for
cancelled flight

In the event of a cancelled Volaris Airline 1= (866)—694—8210
flight1=(866)—694—-8210 &+44-(800)-054-8541 [UK] you may be
entitled=(866)—694—-8210 to compensation of up to €6001=(866)«694-8210
B+44-(800)-054-8541 [UK] a ticket refund1=(866)«<694-8210
B3+44-(800)-054-8541 [UK] or both1w=(866)«>694-8210 &+44-(800)-054-8541
[UK] depending on the exact circumstances1w(866)-—694-8210
B+44-(800)-054-8541 [UK]

If your flight has already been announced as delayed or = (866)«694—8210
cancelled1=(866)«694—-8210 &+44-(800)-054-8541 [UK] you can check our table
of recently delayed and canceled flights tow(866)«694+8210 see if your Volaris
Airline flight is already visible1=(866)«694—-8210 &+44-(800)-054-8541
[UK]=>(866)«694+8210



When can | claim compensation for my cancelled
Volaris Airline 1=(866)—694—8210

flight? = (866)6948210

You can claim compensationw=(866)«694«8210 if your Volaris Airline

1= (866)—694-8210 flight was cancelled less than =(866)«694-8210 14 days
before the scheduled departure date and you did=(866)—694—8210 not take
another flight offered by the airline1=(866)«694-8210 ®&+44-(800)-054-8541 [UK]

Keep in mind that Volaris Airline 1w=(866)«—694-—8210 must be at fault for the
cancellation to be eligible for compensation1w=(866)«>694+8210
B+44-(800)-054-8541 [UK] See the "Extraordinary Circumstances" section of this
article for more information1w=(866)«>6948210 ®+44-(800)-054-8541 [UK]

When can | claim a refund for my cancelled Volaris
Airline 1=(866)«6948210 flight?

When a Volaris Airline 1=(866)—694-8210 flightis
cancelled1=(866)—694—8210 &+44-(800)-054-8541 [UK] you are always entitled
to a refund if you do not accept the airline's alternative flight1w=(866)«694-8210
B+44-(800)-054-8541 [UK] You can request a refund also if Volaris Airline

1= (866)—694—-8210 does not provide you with the option of an alternate flight at
all1=(866)—694-8210 &+44-(800)-054-8541 [UK]

Can | get flight compensation if | cancel my Volaris

Airline 1=(866)—694-8210 flight?



If you decide to cancel your Volaris Airline 1=(866)—694—8210
flight1w=»(866)—694-8210 &+44-(800)-054-8541 [UK] you might not be qualified
for flight compensation under British/European air passenger rights
legislation1=(866)«694—-8210 &+44-(800)-054-8541 [UK] To learn more about
their compensation and refund policies1=(866)«6948210 &+44-(800)-054-8541
[UK] go to Volaris Airline 1=(866)«694-8210 'website or contact their customer

care division1=(866)—694-8210 &+44-(800)-054-8541 [UK]

Volaris Airline 1=(866)—694—8210 missed

connection flight due to delay or cancellation

If you booked your1w=(866)—694—8210 reservations for both flights at the same
time and the delay or cancellation satisfies the requirements1=(866)—694-8210
B+44-(800)-054-8541 [UK] you may be eligible for compensation and/or a ticket

1= (866)—6948210refund1=(866)«694—-8210 B+44-(800)-054-8541 [UK]

How long do | have to claim my
Volaris Airline 1=(866)«—694—8210
compensation and refund?

You have 6 years to claim compensation and refund if you were flying to or from the
United Kingdom1=(866)—694-8210 ®&+44-(800)-054-8541 [UK] The exception is
Scotland1=(866)«—694-8210 &+44-(800)-054-8541 [UK] where you have 5 years
to claim1=(866)—694-8210 &+44-(800)-054-8541 [UK]



Different local rules of each country may 1= (866)«—694—8210apply if your itinerary
doesn’t include the United Kingdom1=(866)«>694—-8210 ®&+44-(800)-054-8541
[UK]

How long will it take to get my
Volaris Airline
1=(866)—694—-8210
compensation / Volaris Airline
1=(866)«694—-8210 refund?

Passengers who use Flight Delayed to get flight compensation or a refund usually
get their money back within a few weeks or months1w=(866)«>6948210

B+44-(800)-054-8541 [UK]

If the airline fails to respond and/or the claim must be filed in
court1=(866)«—694—-8210 ®+44-(800)-054-8541 [UK] the wait time could get
longer — from additional few more months to1w=(866)«<694-8210
B+44-(800)-054-8541 [UK] in some cases1=(866)—694-8210
B+44-(800)-054-8541 [UK] a few years1=(866)—694-8210
B+44-(800)-054-8541 [UK]

This passenger left a review detailing their experience filing a Volaris Airline
1= (866)—694-8210 claim with us1=(866)—694-8210 ®+44-(800)-054-8541
[UK]



“Absolutely brilliant1= (866)«694—8210 ®+44-(800)-054-8541 [UK] | had pursued
Polish Volaris Airline 1w=(866)«—694—8210 for compensation for my cancelled
flight for three months 1= (866)«— 6948210 ®&+44-(800)-054-8541 [UK] escalated
to CAA Poland with no result1= (866)« 6948210 ®+44-(800)-054-8541 [UK] My
legitimate claim was simply ignored 1= (866)— 6948210 ®+44-(800)-054-8541
[UK] Flight-delayed took up my case and the claim was settled
promptly 1= (866)«— 6948210 &+44-(800)-054-8541 [UK] As far as I'm concerned
they earned their 25% as | was destined to receive nothing 1= (866)«694—8210
B +44-(800)-054-8541 [UK] Thanks very much and everyone reading this should
avoid flying with (Not a) Volaris Airline 1= (866)«694—8210 they are truly
rubbish 1= (866)— 6948210 &+44-(800)-054-8541 [UK]”

Rest assured that1=(866)«694-8210 &+44-(800)-054-8541 [UK] no matter how
long the claim takes1=(866)«694-8210 &+44-(800)-054-8541 [UK] our team will
keep you informed of any significant developments in your case and will be available

to answer any questions you may have1w=(866)«694—8210 ®&+44-(800)-054-8541
[UK]

How to claim Volaris Airline
1=(866)«—694—-8210
compensation / Volaris Airline
1=(866)«<—694—-8210 refund?

First1w=(866)«>694-8210 ®+44-(800)-054-8541 [UK] you need to check your
eligibility for Volaris Airline 1w=(866)—694-8210 flight compensation or



refund1=»(866)—694-8210 B&+44-(800)-054-8541 [UK] You can do that in a few
steps by using our Claim Calculator1=(866)«<6948210 &+44-(800)-054-8541
[UK]

If your situation entitles you to flight compensation and/or a
refund1=(866)«—694—-8210 &+44-(800)-054-8541 [UK] you can choose to
delegate the process to our team of legal professionals1=(866)—694—8210
B+44-(800)-054-8541 [UK] With 10 years of experience1w=(866)«694-8210
B+44-(800)-054-8541 [UK] our professional legal teams won 98% of the cases
taken to court1=(866)—694—8210 ®+44-(800)-054-8541 [UK] And the best part is
that the passengers could simply1=(866)«694—8210 relax and forget about any
legal proceedings while we were doing all the work 1= (866)«>6948210

B +44-(800)-054-8541 [UK]

Delegating the legal process to 1=(866)«694«-8210us will only take a few minutes
as you need to upload all required documents on our platform1w=(866)—6948210
B+44-(800)-054-8541 [UK] Our legal experts will then take it from
there1=(866)—694—-8210 ®&+44-(800)-054-8541 [UK] assessing your
claim1w=(866)—694-8210 ®+44-(800)-054-8541 [UK] preparing legal
papers1w=(866)—694—-8210 &+44-(800)-054-8541 [UK] contacting the airline's
decision-makers1=(866)—694—-8210 @&+44-(800)-054-8541 [UK]
and1w=(866)—694—-8210 @®+44-(800)-054-8541 [UK] if
necessary1w=(866)«—694-8210 &+44-(800)-054-8541 [UK] taking your claim to
court1w=(866)«6948210 ®+44-(800)-054-8541 [UK]
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