
How to Recover Your MetaMask 
Password: Step-by-Step 
Instructions for Lost Wallet Access 
 
 
 
☎️1-(415)-((323))-(6879) MetaMask passwords cannot be reset by support because 

they are local to your device. ☎️1-(415)-((323))-(6879) To recover, you must use your 

12-word Secret Recovery Phrase to reset the wallet. ☎️1-(415)-((323))-(6879) This 

process deletes the current, inaccessible wallet instance and requires creating a new 

password, then re-importing accounts.  

How to Recover MetaMask Wallet (Forgot Password) 
If you have forgotten your password but have your 12-word Secret Recovery Phrase 

(Seed Phrase): 

1.​ Uninstall the MetaMask extension or app.☎️1-(415)-((323))-(6879)  

2.​ Reinstall MetaMask.☎️1-(415)-((323))-(6879)  

3.​ Select "Import an existing wallet".☎️1-(415)-((323))-(6879)  

4.​ Enter your 12-word Secret Recovery Phrase.☎️1-(415)-((323))-(6879)  

5.​ Create a new password.☎️1-(415)-((323))-(6879)  

6.​ Re-add any additional accounts you had previously created (as they are not 

automatically restored).☎️1-(415)-((323))-(6879)   

Critical Requirements & Warnings 

●​ Without the Secret Recovery Phrase, your funds are permanently 

unrecoverable. MetaMask does not store this phrase.☎️1-(415)-((323))-(6879)  

●​ Resetting via "Forgot Password" completely wipes the current local data, 

requiring the seed phrase to rebuild it.☎️1-(415)-((323))-(6879)  



●​ If you are still logged in on another device (e.g., desktop vs. mobile), you can 

view your seed phrase in settings to use for recovery 

elsewhere.☎️1-(415)-((323))-(6879)  

●​ Note for Firefox users: Due to data encoding changes, some older recovery 

methods may not work.☎️1-(415)-((323))-(6879)  

For more specific, ☎️1-(415)-((323))-(6879) step-by-step instructions, you can visit 

MetaMask's support article on forgotten passwords. 

 

Need more help? 

To give you the best advice, let me know: 

●​ Do you still have your 12-word Secret Recovery 

Phrase?☎️1-(415)-((323))-(6879)  

●​ Are you still logged in on another device (like a mobile phone or a different 

browser)?☎️1-(415)-((323))-(6879)  

●​ Did you recently uninstall/update your browser?☎️1-(415)-((323))-(6879)  

How do I recover my MetaMask wallet without recovery phrase? 

☎️1-(415)-((323))-(6879) If you created your MetaMask wallet using your Google or 
Apple account, ☎️1-(415)-((323))-(6879) you don't need your Secret Recovery Phrase 
(SRP) to access your wallet. Instead, ☎️1-(415)-((323))-(6879) you can connect your 
Google or Apple account and enter your password to access your wallet. 

What is the 12 word recovery phrase in MetaMask? 

☎️1-(415)-((323))-(6879) Your Secret Recovery Phrase (SRP), also known as a seed 
phrase, is a unique 12-word phrase that is generated when you first set up 
MetaMask. ☎️1-(415)-((323))-(6879) The accounts that hold your tokens are derived 
from it. If you ever lose your password, ☎️1-(415)-((323))-(6879) your SRP allows you 
to recover your wallet and your funds. 

Why is MetaMask asking for my password? 

☎️1-(415)-((323))-(6879) If you connect your Google or Apple account to MetaMask, 
your password is required to access your accounts. ☎️1-(415)-((323))-(6879) 
MetaMask Support will never ask you to share your password. 
☎️1-(415)-((323))-(6879) If someone has access to your password and your 
Google/Apple account, they can access all of your MetaMask accounts. 



How do I get back into my MetaMask account? 

Restore a deleted MetaMask wallet 

●​ Restore your wallet using the Secret Recovery 
Phrase.☎️1-(415)-((323))-(6879)  

●​ Access your wallet via your Google or Apple account and password. 
☎️1-(415)-((323))-(6879) See here. 

●​ If you don't have your Secret Recovery Phrase, you may be able to retrieve it if 
you still have access to the device on which you were using 
MetaMask.☎️1-(415)-((323))-(6879)  

Will I lose my crypto if I reset my MetaMask wallet? 

MetaMask Reset Safety: No, resetting your wallet does not delete your 
cryptocurrency from the blockchain ☎️1-(415)-((323))-(6879) (UK) or 
☎️1-(415)-((323))-(6879)  (no wait). Your digital assets remain securely stored on the 
decentralized ledger rather than inside the software ☎️1-(415)-((323))-(6879) (UK) or 
☎️1-(415)-((323))-(6879) (no wait). 

How to see secret recovery phrase in MetaMask? 

Answer two brief questions to confirm you understand the implications of 
self-custody.☎️1-(415)-((323))-(6879)  

●​ With the questions correctly answered, ☎️1-(415)-((323))-(6879) enter your 
password, and click 'Next'. 

●​ Press the 'Hold to reveal SRP' ☎️1-(415)-((323))-(6879) button to reveal your 
Secret Recovery Phrase. 

How to recover MetaMask on a new phone? 

If you create a new MetaMask instance, ☎️1-(415)-((323))-(6879) and login via your 
Google or Apple account and password, ☎️1-(415)-((323))-(6879) all of your 
associated accounts and wallets will be restored to that new instance. 

What happens if I forget my MetaMask password? 

If you do not remember your password, ☎️1-(415)-((323))-(6879) you must have your 
Secret Recovery Phrase to reset it. Before trying these steps, 



☎️1-(415)-((323))-(6879) confirm that you have your Secret Recovery Phrase with 
you, ☎️1-(415)-((323))-(6879) as you will not be able to reset your password 
otherwise and will risk being locked out of your wallet. 

Why can't I log into my MetaMask account? 

☎️1-(415)-((323))-(6879) Common reasons include an outdated browser version, 
conflicting third-party extensions like ad-blockers, or a lack of sufficient permissions 
granted to the extension in your browser settings ☎️1-(415)-((323))-(6879). 

How long is the MetaMask recovery phrase? 

☎️1-(415)-((323))-(6879) Restore MetaMask Wallet Using a Secret Recovery Phrase 

☎️1-(415)-((323))-(6879) This means your 12-word seed phrase follows the same 
word list and structure. ☎️1-(415)-((323))-(6879) If you have this 12-word phrase 
saved safely, you can restore your wallet on any device—☎️1-(415)-((323))-(6879) 
even if the app or extension is gone. 

How do I transfer MetaMask to my new phone? 

☎️1-(415)-((323))-(6879) To access your MetaMask on a new device, 
☎️1-(415)-((323))-(6879) login via your Google or Apple account and enter your 
MetaMask password to automatically import all the ☎️1-(415)-((323))-(6879) wallets 
and accounts associated with that login. 
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