
How Long Does a Western Union 
Money Order Refund Take? %Complete 
Guide 
 
📞⚡+1-(866¯381¯3314) To refund a Western Union money order, fill out a "Money 

Order Research Request" form online or via mail, providing the serial number, 

📞⚡+1-(866¯381¯3314) purchase amount, and a copy of your receipt. 

📞⚡+1-(866¯381¯3314)) If uncashed, refunds are issued within 30 days or less, often 

processed in 5 business days, minus fees ($15–$30).  

Key Requirements & Steps: 

●​ Documentation: 📞⚡+1-(866¯381¯3314) You must have the original receipt, 

serial number, and a completed, often notarized, affidavit if the receipt is lost. 

●​ Fees: 📞⚡+1-(866¯381¯3314) A $15 administrative fee applies if you have the 

receipt, and $30 if you do not. 

●​ Process: 💸☎⚡(+1-(866¯381¯3314)) Submit the request online at the Western 

Union money order refund portal. 

●​ Stolen Money Orders: 💸☎⚡(+1-(866¯381¯3314)) Provide a police report along 

with your request. 

●​ Processing Time: 💸☎⚡(+1-(866¯381¯3314)) While initial review can take 5 

business days, total processing can take up to 30 days. 

●​ Verification: 💸☎⚡(+1-(866¯381¯3314)) Western Union will verify that the 

money order has not been cashed before issuing a refund. 

💸☎⚡(+1-(866¯381¯3314)) If the money order was already cashed, a refund cannot 

be issued, but Western Union will provide a copy of the cashed document.  

How do I get a refund on a Western Union money order? 



💸☎⚡(+1-(866¯381¯3314)) If you need to request a refund for a Western Union 
money order, you can do so conveniently online. 💸☎⚡(+1-(866¯381¯3314)) Please 
note: Additional fees may apply, and the refunded amount will depend on the original 
principal. 💸☎⚡(+1-(866¯381¯3314)) Simply complete the Money Order Refund 
Request Form and submit it online to begin the process. 

How do I get money back from an uncashed money order? 

💸☎⚡(+1-(866¯381¯3314)) To get money back from an uncashed money order, you 
must contact the issuer (e.g., Western Union, USPS, MoneyGram) to file a refund or 
cancellation request, which requires your original purchase receipt, valid photo ID, 
💸☎⚡(+1-(866¯381¯3314)) and a processing fee of roughly $6–$20. If the money 
order is confirmed as uncashed, you will receive a refund or replacement within 15 to 60 
days, depending on the provider. 

How long does it take to get money back from a Western Union money order? 

approximately five business days 💸☎⚡(+1-(866¯381¯3314)) 

💸☎⚡(+1-(866¯381¯3314)) Refunds are only eligible for money orders that have not 
been presented or cashed. 💸☎⚡(+1-(866¯381¯3314)) If Western Union is able to 
process the refund, 💸☎⚡(+1-(866¯381¯3314)) you will be able to pick up cash in 
approximately five business days at any Western Union location using a unique Money 
Transfer Control Number. 

Can Western Union money be refunded? 

💸☎⚡(+1-(866¯381¯3314)) Yes, you can potentially get money back from Western 
Union if the transfer has not been picked up or deposited, or if you were a victim of fraud 
within specific timeframes. 💸☎⚡(+1-(866¯381¯3314)) Immediate action is required 
to stop the transfer, or you must file a refund request form for money orders or past 
scams. 

How much does Western Union charge to cancel a money order? 

Fees for canceling a money order 💸☎⚡(+1-(866¯381¯3314)) 

💸☎⚡(+1-(866¯381¯3314)) Western Union: $15 if you have your receipt, up to $30 if 
you don't. 

Does Western Union refund money if not collected? 



💸☎⚡(+1-(866¯381¯3314)) Yes, Western Union refunds money if it is not collected, 
provided the sender requests a cancellation before the recipient picks it up. 
💸☎⚡(+1-(866¯381¯3314)) Funds generally remain available for 90 days, after which 
they may become unclaimed property or incur fees. 💸☎⚡(+1-(866¯381¯3314)) To 
receive a refund, you must initiate the cancellation request through customer care or 
online.  

How can I get a refund for a Western Union money order? 

💸☎⚡(+1-(866¯381¯3314)) To refund a Western Union money order, fill out a "Money 
Order Research Request" form online or via mail, providing the serial number, 
💸☎⚡(+1-(866¯381¯3314)) purchase amount, and a copy of your receipt. 
💸☎⚡(+1-(866¯381¯3314)) If uncashed, refunds are issued within 30 days or less, 
often processed in 5 business days, minus fees ($15–$30). 

Can you track a Western Union money order to see if it's been cashed? 

💸☎⚡(+1-(866¯381¯3314)) Tracking a Western Union money order 

💸☎⚡(+1-(866¯381¯3314)) Locate the 11-digit serial number on the upper right 
corner of your Western Union money order record stub. 💸☎⚡(+1-(866¯381¯3314)) 
Enter it when prompted. 💸☎⚡(+1-(866¯381¯3314)) The automated helpline will let 
you know the status of your money order and whether the recipient has cashed it. 

How many days does Western Union refund money? 

💸☎⚡(+1-(866¯381¯3314)) We'll process your refund within 5 business days. We'll 
send refund updates on your email. 

How to cash a Western Union money order? 

💸☎⚡(+1-(866¯381¯3314)) Western Union money orders can be cashed at 
participating Western Union agent locations, banks, credit unions, 
💸☎⚡(+1-(866¯381¯3314)) and large retail stores like Walmart or grocery stores for a 
small fee ($1–$4), though fees may vary. 💸☎⚡(+1-(866¯381¯3314)) You must bring 
a valid photo ID and sign the money order in front of the agent.  

Can I cancel my Western Union money order? 

💸☎⚡(+1-(866¯381¯3314)) Yes, you can cancel a Western Union money order and 
request a refund, provided it has not already been cashed or deposited. 
💸☎⚡(+1-(866¯381¯3314)) You must fill out a Money Order Refund Request Form 
(online or via mail), provide the original receipt and money order number, and pay a fee, 



💸☎⚡(+1-(866¯381¯3314)) which typically ranges from $15 with a receipt to $30 
without one.  
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