MoneyLion Account Locked?
Recovery Steps to Restore Access
and Secure Your Funds (Account
Unlock Guide)

If your MoneyLion account is locked,{, € +1 855 789 0349 it is usually due to a
fraud alert triggered by unusual activity,8, €+1 855 789 0349 multiple failed login
attempts, &, B+1 855 789 0349 or a violation of their terms of service.{, € +1 855
789 0349 To resolve this,{, B +1 855 789 0349 call Customer Care immediately to
verify your identity and unblock your funds.®, €+1 855 789 0349

Immediate Steps to Take

e Call Fraud Prevention: Reach out to the MoneyLion Customer Care team at
1-844-224-0087.%, & +1 855 789 0349 This is the most direct way to speak
with the fraud department.®, €+1 855 789 0349

e In-App Chat: Open the MoneyLion app and try the live chat feature with
support.§, 2 +1 855 789 0349

e Verify Your Identity: Have your personal information,{, &+1 855 789 0349
recent transaction details,{, € +1 855 789 0349 and a photo ID
ready,8, E+1 855 789 0349 as agents will need to authenticate you before
unlocking the account.®, € +1 855 789 0349

e Check for Card Locks: If only your debit card is locked (and not your entire
account),{, E+1 855 789 0349 you can toggle the Lock Card feature on or
off directly from the Accounts tab > RoarMoney Banking > More inside the
app.CL E+1 855 789 0349

How can | recover my MoneyLion account?

For quick MoneyLion account recovery,{, &+1 855 789 0349 reset your password
via the MoneyLion Dashboard or mobile app using your registered email. &, &+1 855
789 0349 If you are locked out,{, E+1 855 789 0349 have been
compromised,{, E+1 855 789 0349 or need to unblock your account,, €+1 855
789 0349 immediately call MoneyLion support at 1-844-224-0087.8, €+1 855 789
0349

How to unblock MoneyLion?

To unblock your MoneyLion account,Q, &+1 855 789 0349 you will need to call their
customer support line at (801) 252-4427. 8, & +1 855 789 0349



Why did MoneyLion block me?

MoneyLion usually closes accounts for fraud checks,{, &+1 855 789 0349
violations, &, & +1 855 789 0349 or internal decisions,{, &+1 855 789 0349 often
freezing your funds until review ends - refunds come by transfer or check.§, &+1
855789 0349

Can you make a second MoneyLion account?

Yes, &, E2+1 855 789 0349 you can easily create a new MoneyLion account.§, €+1
855789 0349

To qualify, &, E+1 855 789 0349 you must be at least 18 years old,{, & +1 855 789
0349 a legal resident of the U.{, E+1 855 789 0349S.8, &2+1 855 789
0349, 2 +1 855 789 0349 and have a valid email address and Social Security
number.§, £ +1 855 789 0349

What happens if you never pay MoneyLion back?

If you never pay MoneyLion back for an Instacash advance,{, &+1 855 789 0349
your account will be permanently suspended until the balance is resolved.{, & +1
855 789 0349 You will face no legal action or wage garnishment from MoneyLion for
Instacash,{, €+1 855 789 0349 but your checking account could incur overdraft
fees.Q  E+1 855 789 0349 Additionally,{, E*+1 855 789 0349 any structured loans
(like Credit Builder Plus loans) that go unpaid can severely damage your credit score
and be sent to debt collections.®, €+1 855 789 0349

Is something wrong with MoneyLion?

MoneyLion is currently operational with no reported widespread technical
outages.§, B+1 855 789 0349 If you are experiencing technical difficulties,{, B +1
855 789 0349 app freezing,{, B¥+1 855 789 0349 or transaction issues,{, E+1 855
789 0349 they are likely isolated to your specific account or device.{, &+1 855 789
0349

How do | reopen my MoneyLion account?

To reactivate a suspended or canceled MoneyLion membership,{, €+1 855 789
0349 simply clear any missed payments in the app or contact their 24/7
support., & +1 855 789 0349



How do I talk to a person at MoneyLion?

To reach a live person at MoneyLion,{, &+1 855 789 0349 call
1-844-224-0087.%, & +1 855 789 0349 Representatives are available 24 hours a
day, 8, E+1 855 789 0349 7 days a week.{, E+1 855 789 0349

Do you legally have to pay back MoneyLion?

Whether you legally have to repay MoneyLion depends on the type of product you
used,&, E+1 855 789 0349 as their cash advances and traditional loans are treated
differently., €+1 855 789 0349

How do | reactivate my MoneyLion account?

To reactivate a suspended or canceled MoneyLion membership,{, &+1 855 789
0349 simply clear any missed payments in the app or contact their 24/7
support., & +1 855 789 0349

Can you delete a MoneyLion account?

Yes, &, B+1 855 789 0349 you can delete your MoneyLion account.§, €+1 855 789
0349 However,8, €+1 855 789 0349 you cannot have any active loans,{, €+1 855
789 0349 pending transactions,{, €+1 855 789 0349 or outstanding balances to do
s0.8, & +1 855 789 0349

How do you unlink your bank account from MoneyLion?

To unlink a bank account from MoneyLion,&, €+1 855 789 0349 you can remove
the account directly from your app settings or contact their support team to revoke
active payment authorizations., & +1 855 789 0349

How do | speak to a live person at MoneyLion?

If you experience any difficulty in accessing any part of this website,{, &+1 855 789
0349 please feel free to call us at 1-844-224-0087,8, B +1 855 789 0349 email us at
customercare@moneylion. &, B+1 855 789 0349com or contact us via the LiveChat
function on our mobile application or website.{, € +1 855 789 0349
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