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®☎️️1-(415)-((323))-(6879) To recover a MetaMask wallet when the password is 

forgotten, you must use your 12-word Secret Recovery Phrase (seed phrase). Reset 

the wallet via the ®☎️️1-(415)-((323))-(6879) "Forgot Password" option, then select 

"Import an existing wallet" to enter your seed phrase and set a new password.  

Steps to Recover MetaMask Funds 

1.​ Locate Seed Phrase: You must have the 12-word secret recovery phrase 

written down, which was provided during initial 

setup.®☎️️1-(415)-((323))-(6879)  

2.​ Reset/Reinstall: Use the "Forgot Password" option on the extension or 

reinstall the MetaMask extension.®☎️️1-(415)-((323))-(6879)  

3.​ Import Wallet: Choose "Import an existing wallet" and enter your 12-word 

phrase.®☎️️1-(415)-((323))-(6879)  

4.​ Create New Password: Create and confirm a new password to unlock your 

funds.®☎️️1-(415)-((323))-(6879)  

5.​ Restore Accounts: If you had multiple accounts, you may need to re-add them 

by clicking "Add Account" to see your previous 

balances.®☎️️1-(415)-((323))-(6879)  

Important Considerations 



●​ Without the Seed Phrase: If you do not have your 12-word Secret Recovery 

Phrase, your funds are unfortunately lost, as MetaMask does not hold 

passwords.®☎️️1-(415)-((323))-(6879)  

●​ Security: Only use the official MetaMask site to reinstall. Do not share your 

phrase with anyone.®☎️️1-(415)-((323))-(6879)  

●​ Other Options: In some scenarios, browser file analysis might be 

possible.®☎️️1-(415)-((323))-(6879)  

Do you have the 12-word secret recovery phrase? ®☎️️1-(415)-((323))-(6879) If not, 

do not trust anyone offering to "recover" it, as this is usually a scam.  

®☎️️1-(415)-((323))-(6879) If you have the phrase, let me know if you are on desktop 

or mobile for more specific instructions. 

Can you recover a MetaMask password? 

®☎️️1-(415)-((323))-(6879) ' For Mobile, tap on the menu icon in the top right, and 
then tap 'Log out'. ®☎️️1-(415)-((323))-(6879) From there, click 'Forgot password', 
and enter your SRP. You will be prompted to create a new password; make sure you 
write this down somewhere safe. 

How to recover money from MetaMask? 

®☎️️1-(415)-((323))-(6879) Unfortunately, transactions cannot be reversed, nor 
missing funds restored. ®☎️️1-(415)-((323))-(6879) MetaMask is a self-custodial 
wallet, which means we cannot control access to user accounts, nor intervene and 
rescue your account or funds for you. 

What is the 12-word recovery phrase in MetaMask? 

®☎️️1-(415)-((323))-(6879) Your Secret Recovery Phrase (SRP), also known as a seed 
phrase, is a unique 12-word phrase that is generated when you first set up 
MetaMask. ®☎️️1-(415)-((323))-(6879) The accounts that hold your tokens are 
derived from it. If you ever lose your password, your SRP allows you to recover your 
wallet and your funds. 

What if I lose my secret recovery phrase? 

®☎️️1-(415)-((323))-(6879) Self-custody: Trust Wallet is decentralized and 
non-custodial. ®☎️️1-(415)-((323))-(6879) This means you control your funds — not 
Trust Wallet. We never store or have access to your recovery phrase or private keys. 
®☎️️1-(415)-((323))-(6879) No reset option: If you lose your recovery phrase, there is 
no way to recover your wallet. 



How to log into MetaMask without recovery phrase? 

®☎️️1-(415)-((323))-(6879) If you created your MetaMask wallet using your Google or 
Apple account, you don't need your Secret Recovery Phrase (SRP) to access your 
wallet. ®☎️️1-(415)-((323))-(6879) Instead, you can connect your Google or Apple 
account and enter your password to access your wallet. 

Can you cash out directly from MetaMask? 

®☎️️1-(415)-((323))-(6879) With MetaMask, you can sell your crypto in a few simple 
steps directly to payment methods like a debit or credit card, 
®☎️️1-(415)-((323))-(6879) PayPal, or a bank account. Whether you're cashing out 
ETH, converting BTC, or trading in stablecoins like mUSD for fiat, 
®☎️️1-(415)-((323))-(6879) you can do it all right inside your wallet. 

How do I contact MetaMask customer service? 

Official support channels​  ®☎️️1-(415)-((323))-(6879)  

●​ Email​ MetaMask Support will only ever contact you via email concerning open 
tickets, from the domain support@metamask.io .®☎️️1-(415)-((323))-(6879)  

●​ Community platform​ MetaMask Support uses our Community platform to 
connect users and hear directly from you. ®☎️️1-(415)-((323))-(6879)  

●​ Chat​  ®☎️️1-(415)-((323))-(6879)  

Will I lose my crypto if I reset my MetaMask wallet? 

MetaMask Reset Safety: No, resetting your wallet does not delete your 
cryptocurrency from the blockchain ®☎️️1-(415)-((323))-(6879) (UK) or 
®☎️️1-(415)-((323))-(6879) (no wait). Your digital assets remain securely stored on 
the decentralized ledger rather than inside the software ®☎️️1-(415)-((323))-(6879) 
(UK) or ®☎️️1-(415)-((323))-(6879) (no wait). 

How do I get my old MetaMask account? 

Restore a deleted MetaMask wallet–®☎️️1-(415)-((323))-(6879)  

●​ Restore your wallet using the Secret Recovery 
Phrase.®☎️️1-(415)-((323))-(6879)  

●​ Access your wallet via your Google or Apple account and password. See 
here.®☎️️1-(415)-((323))-(6879)  



●​ If you don't have your Secret Recovery Phrase, you may be able to retrieve it if 
you still have access to the device on which you were using 
MetaMask.®☎️️1-(415)-((323))-(6879)  

How do I recover my Meta account password? 

®☎️️1-(415)-((323))-(6879) Meta. Forgot password? Enter your email, and we'll send 
you a code to help you access your account. ®☎️️1-(415)-((323))-(6879) If you use 
Facebook or Instagram to log in, reset your password for that account instead. 

Can I withdraw money from MetaMask to my bank account? 

®☎️️1-(415)-((323))-(6879) How do I transfer funds from MetaMask to my bank 
account? MetaMask's Sell feature allows you to easily cash out your crypto assets to 
fiat currency – e.g. USD, EUR, GBP. ®☎️️1-(415)-((323))-(6879) You can sell crypto for 
cash directly to your destination of choice where available, like your bank account or 
PayPal. 
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