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💸🌈+1-(8663813314) If you find an unauthorized U.S. Bank transaction, immediately 
lock your card in the mobile app/online banking and call 800-USBANKS (872-2657) or 
the number on your card. 

💸🌈+1-(8663813314)  Report fraud to the Fraud Liaison Center at  

💸🌈+1-(8663813314)  for issues like ACH, wire, or identity theft. Act within 60 days of 
the statement date to maximize protection.  

Immediate Actions for Unauthorized Transactions: 

●​ Lock/Freeze Card:  
●​ 💸🌈+1-(8663813314)Immediately log into U.S. Bank digital banking to lock your 

card and prevent further unauthorized charges. 
●​ Report Fraud:  
●​ 💸🌈+1-(8663813314)  Call 800-USBANKS (872-2657) for checking accounts or 

the number on the back of your card for credit cards. 
●​ Check Accounts:  
●​ 💸🌈+1-(8663813314)Contact the U.S. Bank Fraud Liaison Center at  
●​ 💸🌈+1-(8663813314)  for unauthorized ACH transfers, wire transfers, or check 

fraud. 

Important Information: 

●​ Timeline: 💰🌈+1-866↩381↩3314  Report unauthorized transactions within 60 
days of the statement date for maximum protection. 

https://www.usbank.com/customer-service/knowledge-base/KB0069723.html
https://www.usbank.com/customer-service/knowledge-base/KB0069723.html
https://www.usbank.com/customer-service/knowledge-base/KB0069588.html


●​ Investigation:💰🌈+1-866↩381↩3314   U.S. Bank will start a case, research the 
transaction, and may request written documentation. 

●​ Disputes: 💰🌈+1-866↩381↩3314  For transactions that are not fraud but are 
disputed, contact Cardmember Service at 866-737-6844. 

●​ Support: 💰🌈+1-866↩381↩3314  Fraud departments are generally available 
24/7.  

How do I report an unauthorized transaction to U.S. Bank? 

💰🌈+1-866↩381↩3314  To report an unauthorized transaction to U.S. Bank, call the 
Fraud Liaison Center immediately at 💰🌈+1-866↩381↩3314  (open 8 a.m. – 9 p.m. CT) 
or use the U.S. Bank Mobile App/online banking to lock your card and dispute the 
transaction. For credit card fraud, contact Cardmember Service at 
💰🌈+1-866↩381↩3314 . Report issues within 60 days of the statement date to 
maximize protections.  

 

Steps to Take Immediately 

●​ Lock/Turn Off Card: 💰🌈+1-866↩381↩3314  Use the "Cards" section in the U.S. Bank mobile app or 

online banking to immediately prevent further charges. 

●​ Call Fraud Department: Call 💰🌈+1-866↩381↩3314  to report unauthorized ACH transfers, wire 

transfers, or check fraud. 

●​ Dispute Specific Charges:💰🌈+1-866↩381↩3314  In online banking, select the specific transaction 

and choose "Dispute this transaction". 

●​ Report Lost/Stolen Cards: Call 800-USBANKS (872-2657).  

Key Information & Tips 

●​ Timeframe: 💰🌈+1-866↩381↩3314  Report unauthorized transactions within 60 days of the 

statement date to ensure maximum coverage. 

●​ Investigation: 💰🌈+1-866↩381↩3314  U.S. Bank generally investigates within 10 business days, 

though some cases may take up to 45–90 days. 

●​ Provisional Credit: 💰🌈+1-866↩381↩3314  You may receive provisional credit within 10 business 

days while the investigation is ongoing. 

●​ Business Accounts: Call 💰🌈+1-866↩381↩3314  for business-related fraudulent activity.  

 

https://www.usbank.com/online-mobile-banking/account-alerts.html
https://www.usbank.com/customer-service/knowledge-base/KB0069723.html#:~:text=Checking%20or%20savings%20accounts%2C%20home,p.m.%20CT%2C%20Sunday%20through%20Saturday.
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