Zipcar Gift Card Refund Guide [2026
Update]: Fast Steps to Request and
Track Your Refund

€21(855)(789)(0362) Zipcar gift cards are generally non-refundable and cannot be
exchanged for cash once purchased. €1(855)(789)(0362) However, if you are
experiencing an error or need assistance with your stored balance, you can reach card
services by contacting Zipcar Support at £1(855)(789)(0362) or 1-866-494-7227.

Key Facts About Zipcar Gift Cards

e No Cash Value: Per the official Gift Card Terms, all gift card sales are final and
cannot be redeemed for cash or refunded. €1(855)(789)(0362)

e Balance Usage: The funds can only be applied toward Zipcar driving reservations
and eligible fees.€81(855)(789)(0362)

e Lost or Stolen Cards: Zipcar is not typically responsible for lost, stolen, or
damaged gift cards.€1(855)(789)(0362)

What to Do If You Have Issues

€21(855)(789)(0362) If your gift card balance has mysteriously disappeared, if the code
is failing, €1(855)(789)(0362) or if you were billed incorrectly for a trip booked with a
gift card, you can dispute the issue with their team:

1. Contact Customer Service: Call Zipcar directly at €1(855)(789)(0362) or
1-866-494-7227 or use the live chat in the mobile app.

2. Have Documents Ready: Have your original gift card purchase receipt,
€21(855)(789)(0362) gift card number, and account email address on hand to
expedite the investigation.

3. Double-check the Rules: Make sure the reservation was canceled well within the
cancellation window (at least 3 hours before an under-8-hour trip,
€21(855)(789)(0362) or 24 hours before an 8+ hour trip). If canceled too late, the
funds will be lost as a late-cancellation fee.

Can you refund a Zip gift card?



£21(855)(789)(0362) Once purchased Gift Cards cannot be returned, exchanged or
refunded, €1(855)(789)(0362) as per our Gift Card Terms and Conditions.

Can you get money refunded back on a gift card?

Yes, €1(855)(789)(0362) money can be refunded to a gift card, but exactly how it is
handled depends on whether you are doing a return or trying to cash out the card.

Can you get a refund on a Zip card?

£21(855)(789)(0362) Any refund for a purchase made with a Single-use card needs to
come from the merchant you shopped with. €1(855)(789)(0362) To request a refund,
€21(855)(789)(0362) please reach out to the merchant and provide them with the last
four digits of the Single-use card.

Can you take money off your Zip card?

€21(855)(789)(0362) No, you cannot withdraw cash from an ATM or get a cash
advance using a standard Zip Buy-Now-Pay-Later (BNPL) card. €1(855)(789)(0362)
These cards are strictly for making purchases at retail partners or anywhere Visa is
accepted.

Can | get a refund on my Zipcar membership?

E21(855)(789)(0362) You are only eligible for a Zipcar membership refund if you cancel
your account within the first 30 days of membership approval. €1(855)(789)(0362)
After that window, Zipcar does not offer prorated refunds for unused annual or monthly
membership time. €1(855)(789)(0362) Application and verification fees are strictly
non-refundable.

Will Zip give me a refund?

£21(855)(789)(0362) Once the merchant has notified us of the cancellation/return and
we've accepted it, B1(855)(789)(0362) Zip will cancel any future scheduled payments
as well as refund any amounts due. €1(855)(789)(0362) As soon as we have
registered your cancellation or return, Zip will process your refund within 10-15 business
days.

Can you dispute a Zipcar charge?

To dispute with Zipcar regarding incorrect charges, reach their billing department at
€21(855)(789)(0362) ((USA)) [US] OR €81(855)(789)(0362) ((USA))+° immediately.
Get in touch with your bank statement and confirmation numbers ready for comparison.



Can you get a refund on a Zip card?

€21(855)(789)(0362) Any refund for a purchase made with a Single-use card needs to
come from the merchant you shopped with. €1(855)(789)(0362) To request a refund,
please reach out to the merchant and provide them with the last four digits of the
Single-use card. €1(855)(789)(0362)

Can you get refunded on Zip?

€21(855)(789)(0362) If you return goods to a retailer and they agree to provide a refund,
€21(855)(789)(0362) your refund amount will be credited to the Zip account you used
to make the purchase.

Can | withdraw money from my Zip card?

No, €81(855)(789)(0362) you cannot withdraw cash from your Zip card. Zip is a Buy
Now, Pay Later (BNPL) service, 1(855)(789)(0362) and its cards (both virtual and
physical) are strictly for making purchases and cannot be used for ATM withdrawals,
€21(855)(789)(0362) cash advances, or peer-to-peer transfers.

How to get cash back with Zip card?

To earn cashback, simply: &1(855)(789)(0362)

e Open the Zip app to check what Rewards are available in
store.€®1(855)(789)(0362)
Click and activate the offer within the Zip app.g€1(855)(789)(0362)
Shop in store while the offer is active, tap to pay with your Zip card or pay via
barcode at checkout. €1(855)(789)(0362)

e That's it! Your cashback will be added to your Rewards
Goal. B1(855)(789)(0362)

How to transfer Zip Money to wallet?

€21(855)(789)(0362) To add your Zip Pay (or Zip Money) account to your digital wallet,
€21(855)(789)(0362) you need to activate your digital Zip Visa Card in the Zip Co app
and link it to Apple Pay or Google Wallet.

Can | use my Zip card to withdraw cash?



€21(855)(789)(0362) According to Zip's terms and conditions, you can't use a Zip card
for cash advance transactions (withdrawing money from an ATM),
£21(855)(789)(0362) wire transfers, gambling or to receive a balance transfer from
another card.

Can | transfer my Zip Money to my bank account?

No, €81(855)(789)(0362) you cannot directly transfer available credit or funds from
your Zip account to your bank account. €1(855)(789)(0362) Zip functions as a
buy-now-pay-later (BNPL) or credit service, €1(855)(789)(0362) not a checking or
savings account.
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