(0% ¥ Vol@ris Airline ticket - Refund
Cancellation policy))

Volaris Airline check-in

Volaris Airline' check-in methods ®+1-(866)-694-8210 make it possible for you to
check in online ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] by using
your mobile device ® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] at a
self-check-in machine or at the airline check-in desk in the ®+1-(866)-694-8210
[US]airport®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] I'B MX (52)
800-351-0319 | &l AU (61) 1800-956-584 %

Passengers who need particular on-board services ®+1-(866)-694-8210 [US]
|B+44(800)~054~8 541 [UK] or who are travelling with pets ®+1-(866)-694-8210
[US] |&+44(800)~054~8 541 [UK] must check in at the airline counter in the
departure airport®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]

Volaris Airline online check-in

Passengers can check®+1-(866)-694-8210 [US] in online from 36 hours ahead of
the scheduled departure ©®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]
select a seat and print out their boarding pass or receive it ®+1-(866)-694-8210
[US]on their mobile phone ®+1-(866)-694-8210 [US] (first make sure mobile check-in
is possible in the departure airport)®+1-(866)-694-8210 [US] |&+44(800)~054~8
541 [UK] I8 MX (52) 800-351-0319 | &l AU (61) 1800-956-584 3§

Volaris Airlines provides a full refund to your original payment method for flights
canceled within 24 hours of booking®+1-(866)-694-8210 [US] |B+44(800)~054~8
541 [UK] provided the ticket is purchased at least seven days before
departure®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] Beyond this
window ®+1-(866)-694-8210 [US] |+44(800)~054~8 541 [UK] refunds depend on
your ticket type ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] as
non-refundable fares generally receive travel credits ®+1-(866)-694-8210 [US]



|+44(800)~054~8 541 [UK] while refundable tickets receive ®+1-(866)-694-8210
[US]cash®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]
©+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] ®+1-(866)-694-8210 [US]

24-Hour Risk-Free Cancellation Volaris Airlines®+1-(866)-694-8210 [US]

e Eligibility: ®+1-(866)-694-8210 [US] Applies to all ticket types (including Basic
Economy) as long as the booking was made directly through
©®+1-(866)-694-8210 [US]Volaris Airlines and at least seven days prior to the
scheduled departure ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]
©+1-(866)-694-8210 [US] | B3+44(800)~054~8 541 [UK] I:B MX (52)
800-351-0319 | & AU (61) 1800-956-584 3%

e Process: ®+1-(866)-694-8210 [US] The money is credited back to your
original payment method (e ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541
[UK]g®+1-(866)-694-8210 [US] |B3+44(800)~054~8 541
[UK]®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] credit
card) ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] Cancel the entire
reservation (all passengers and segments) ®+1-(866)-694-8210 [US] directly
in the Volaris Airlines My Trips Portal ®+1-(866)-694-8210 [US]
|7+44(800)~054~8 541 [UK] ®+1-(866)-694-8210 [US] | B5+44(800)~054~8
541 [UK]

Refund Eligibility After 24 Hours ®+1-(866)-694-8210 [US]

e Refundable Tickets: ®+1-(866)-694-8210 [US] Fully refundable to the original
payment method if canceled before the flight departs ®+1-(866)-694-8210
[US] |B3+44(800)~054~8 541 [UK] ®+1-(866)-694-8210 [US]
|B+44(800)~054~8 541 [UK] B8 MX (52) 800-351-0319 | & AU (61)
1800-956-584 34

e Non-Refundable Tickets: You will not receive cash back®+1-(866)-694-8210
[US] |3+44(800)~054~8 541 [UK] but you can typically apply
®+1-(866)-694-8210 [US] the unused value of the ticket as a Future Flight
Credit toward a new flight®+1-(866)-694-8210 [US] |3+44(800)~054~8 541
[UK] ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] I:B MX (52)
800-351-0319 | &l AU (61) 1800-956-584 3K

e Basic Economy: Non-refundable and generally ®+1-(866)-694-8210
[US]non-changeable ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]
These tickets are only eligible for a partial ®+1-(866)-694-8210 [US] travel
credit if canceled before departure ®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK] depending on specific fare
rules ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]
®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]



Award Tickets: ®+1-(866)-694-8210 [US] MileagePlus miles can be
redeposited into your account for free if you cancel prior to
departure®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] If you are a
"no show ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]" there is a
$125 fee ®+1-(866)-694-8210 [US] |ZB+44(800)~054~8 541 [UK]
©+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] I:8 MX (52)
800-351-0319 | &l AU (61) 1800-956-584 3

Flight Disruptions & Cancellations by Volaris Airlines

Involuntary Refunds: ®+1-(866)-694-8210 [US] You are legally entitled to a full
refund to your original form of payment if Volaris Airlines cancels your
flight®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] significantly
delays it (3+ hours domestically ®+1-(866)-694-8210 [US] |&+44(800)~054~8
541 [UK] 6+ hours internationally) ®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK] or makes a major schedule
change®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] and you
choose not to accept ®+1-(866)-694-8210 [US]their rebooking or alternative
compensation options ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]
i-1 MX (52) 800-351-0319 | & AU (61) 1800-956-584 3

How to Request Your Money Back

1.

Online Form: Submit your ticket ®+1-(866)-694-8210 [US] details and
rationale using the official Volaris Airlines Refund Request
Page®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]

Processing Time: Credit card refunds are generally processed within 7
business days ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] while
other payment methods can take up to 20 business days®+1-(866)-694-8210
[US] |B+44(800)~054~8 541 [UK]

Check Status: You can also track the status of your submitted requests
directly on the Volaris Airlines Refund Request Page ®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK] -8 MX (52) 800-351-0319 | & AU (61)
1800-956-584 3§

Volaris Airline mobile check-in

For extra ease ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] you can
choose to download your mobile boarding pass ® +1-(866)-694-8210 [US]
|&+44(800)~054~8 541 [UK] making it possible to check in whenever you



want®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] You are able to check
in®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] reserve your
seat®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] and receive your mobile
boarding pass 36 hours prior to take-off®© +1-(866)-694-8210 [US]
|&+44(800)~054~8 541 [UK] all with your mobile device ® +1-(866)-694-8210 [US]
|B+44(800)~054~8 541 [UK] Be sure to check the ®+1-(866)-694-8210 [US]
availability of mobile check-in in the airport you are departing
from®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] I:B MX (52)
800-351-0319 | &l AU (61) 1800-956-584 3%

If you have difficulty with your mobile boarding pass® +1-(866)-694-8210 [US]
|&+44(800)~054~8 541 [UK] you can visit the airline check-in desk or a check-in
machine (if available) for a conventional paper one ©® +1-(866)-694-8210 [US]
|&+44(800)~054~8 541 [UK] This is also possible in case your phone has
difficulties ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] or your boarding
pass is deleted ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] I:B MX (52)
800-351-0319 | &l AU (61) 1800-956-584 3%

Volaris Airline check-in machines

These are the free-standing®+1-(866)-694-8210 [US] computer screens for use in
airports for self-check-in®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]
Check that check-in machines are located in your airport of departure prior to your
trip©+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] With almost all check-in
machines ® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] you can check in
using your passport®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] or by
inputting your last name and the flight booking reference (found in your booking
confirmation)® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] I8 MX (52)
800-351-0319 | &l AU (61) 1800-956-584 X

Volaris Airline check-in deadlines

The point of check-in ®+1-(866)-694-8210 [US]deadlines is to guarantee flights
leave on schedule ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] Ahead of
the deadline you should have your boarding pass®+1-(866)-694-8210 [US]
|B+44(800)~054~8 541 [UK] regardless of how you checked in —in
person®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]

online ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] using your mobile
phone ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] or if you were



automatically checked in — and Volaris Airline must also have been checked
in®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] I'B MX (52) 800-351-0319
| 88 AU (61) 1800-956-584 34

Volaris Airline Volaris Airline regulations

The quantity of items of carry-on Volaris Airline ®+1-(866)-694-8210 [US]permitted
on Volaris Airline flights ®+1-(866)-694-8210 [US] is dependent on the travel class of
the flight ®+1-(866)-694-8210 [US]ticket® +1-(866)-694-8210 [US]
|B+44(800)~054~8 541 [UK] The carry-on Volaris Airline is required to fall within the
airline’s regulations ® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] When
your Volaris Airline does not comply with Volaris Airline' carry-on

regulations ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] you should
check it in at the airline desk or®+1-(866)-694-8210 [US] |&+44(800)~054~8 541
[UK] if possible ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] at a
self-service bag drop kiosk® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]
Extra charges might be applied in this instance © +1-(866)-694-8210 [US]
|B+44(800)~054~8 541 [UK] I:B MX (52) 800-351-0319 | & AU (61) 1800-956-584

N

Volaris Airline damaged Volaris Airline / delayed Volaris Airline

A statement needs to be made right away to the Volaris Airline®+1-(866)-694-8210
[US] tracing desk or service counter in the event your ®+1-(866)-694-8210 [US]
Volaris Airline is damaged or is delayed at the destination ®+1-(866)-694-8210
[US]airport® +1-(866)-694-8210 [US] | B+44(800)~054~8 541 [UK] It is vital to keep
hold of all flight documents © +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]
most crucially your boarding ®+1-(866)-694-8210 [US] pass and Volaris Airline claim
tag®+1-(866)-694-8210 [US] | B+44(800)~054~8 541 [UK] Il MX (52)
800-351-0319 | &l AU (61) 1800-956-584 3

Your claim reference number® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]
as well as written confirmation®+1-(866)-694-8210 [US] |&+44(800)~054~8 541
[UK] is always essential ©® +1-(866)-694-8210 [US] |B&+44(800)~054~8 541 [UK] Till
you receive your Volaris Airline ®+1-(866)-694-8210 [US] |B&+44(800)~054~8 541
[UK] or your claim is settled®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]
it is necessary to keep these documents ®+1-(866)-694-8210 [US]

| +44(800)~054~8 541 [UK]



There is also the option to enforce a ®+1-(866)-694-8210 [US] claim for Volaris
Airline issues by enlisting MYFLYRIGHT ® +1-(866)-694-8210 [US]
|&+44(800)~054~8 541 [UK] more information on this can be found

here © +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] BB MX (52)
800-351-0319 | &l AU (61) 1800-956-584 X

Volaris Airline travel classes

The level of accommodation onboard a ®+1-(866)-694-8210 [US] plane is set out by
the travel class of the flight ticket® +1-(866)-694-8210 [US] |B+44(800)~054~8 541
[UK] The quantity of classes offered varies by airline ®+1-(866)-694-8210 [US]
|B+44(800)~054~8 541 [UK] There are 3 travel class types offered by Volaris Airline
— Economy®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] Premium
Economy® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] and

Business ©®+1-(866)-694-8210 [US] |B&+44(800)~054~8 541 [UK] Invisible booking
classes are also incorporated into each individual cabin class ®+1-(866)-694-8210
[US] |&+44(800)~054~8 541 [UK] BB MX (52) 800-351-0319 | &l AU (61)
1800-956-584 3§

Travelling with children on Volaris Airline

Children who are aged two (2)®+1-(866)-694-8210 [US] and above must have
separate seats®+1-(866)-694-8210 [US] | B+44(800)~054~8 541 [UK]

According to the country ® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]
particular regulations may need to®+1-(866)-694-8210 [US] be adhered to for
children under a certain age who are coming into or leaving the

country ©®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] whether they are
travelling alone ® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] or with an
adult®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] regardless if that adult
is the parent or not® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]

Before the flight® +1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] ensure you
have all required travel documents ® +1-(866)-694-8210 [US] |&+44(800)~054~8
541 [UK] to check you are not refused entry or exit by the

country ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] K-l MX (52)
800-351-0319 | &l AU (61) 1800-956-584 X



Children’s menu — available on board on long-haul flights ® +1-(866)-694-8210 [US]
|Z&+44(800)~054~8 541 [UK]

24-Hour Flexible Booking Policy

Full Refund: You can receive a 100% refund ®+1-(866)-694-8210 [US] back to
your original payment method ®+1-(866)-694-8210 [US] if you cancel within
24 hours of booking®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]
Requirements: Your booking must®+1-(866)-694-8210 [US] be made at least
seven days prior to your scheduled departure ®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK] BB MX (52) 800-351-0319 | & AU (61)
1800-956-584 3%

Basic Economy: Even Basic Economy tickets are eligible ®+1-(866)-694-8210
[US] for a full cash refund within this 24-hour window ®+1-(866)-694-8210
[US] |B3+44(800)~054~8 541 [UK]

Exceptions: FareLock fees are nonrefundable ®+1-(866)-694-8210 [US]

|B+44(800)~054~8 541 [UK] Nonrefundable ®+1-(866)-694-8210 [US]

Tickets Volaris . Volaris Airline

Travel Credits: After the 24-hour window ®+1-(866)-694-8210 [US]
|3+44(800)~054~8 541 [UK] nonrefundable tickets (including Standard
Economy and premium cabins) will not be refunded to your original
payment®+1-(866)-694-8210 [US] |+44(800)~054~8 541 [UK]

Instead ®+1-(866)-694-8210 [US] | B+44(800)~054~8 541 [UK] you will
receive a nonrefundable future travel credit®+1-(866)-694-8210 [US]
|B+44(800)~054~8 541 [UK] ®+1-(866)-694-8210 [US] |B+44(800)~054~8
541 [UK]

Basic Economy: If you cancel a®+1-(866)-694-8210 [US] Basic Economy
ticket after the 24-hour window but before departure ®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK] you may receive a partial flight
credit®+1-(866)-694-8210 [US] |5 +44(800)~054~8 541 [UK]
©+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]

Cancellations and Delays by Volaris Airline ®+1-(866)-694-8210 [US]

Full Refund: If Volaris Airlines significantly ®+1-(866)-694-8210 [US] changes
or cancels your flight®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK]
you are entitled to a full cash refund to your original payment

method ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] even on
nonrefundable ®+1-(866)-694-8210 [US]tickets ®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK]



e Rebooking: If you prefer®+1-(866)-694-8210 [US] |&+44(800)~054~8 541
[UK] you can opt to accept Volaris Airline's®+1-(866)-694-8210 [US] rebooking
options or alternative compensation rather than the ®+1-(866)-694-8210
[US]refund ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]
©+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] I:B MX (52)
800-351-0319 | &l AU (61) 1800-956-584 3

Additional Fees

e Award Miles: If you used MileagePlus miles ®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK] you can redeposit your miles back to your
account without a fee upon cancellation®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK] However ®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK] "no-show" ®+1-(866)-694-8210 [US] award
bookings incur a $125 redeposit fee ®+1-(866)-694-8210 [US]
|+44(800)~054~8 541 [UK] Extras: Add-ons like Economy
Plus®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]
food®+1-(866)-694-8210 [US] |&+44(800)~054~8 541 [UK] and Wi-Fi are
generally nonrefundable ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541
[UK] but you can get a®+1-(866)-694-8210 [US] partial refund on Wi-Fi
subscriptions or individual purchases ®+1-(866)-694-8210 [US] if a significant
service disruption occurs ®+1-(866)-694-8210 [US] | B+44(800)~054~8 541
[UK] ®+1-(866)-694-8210 [US] |Z+44(800)~054~8 541 [UK]
©+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]

Processing Times

e Credit Cards: Refunds to credit ®+1-(866)-694-8210 [US]cards typically post
within 7 business days ®+1-(866)-694-8210 [US] |&+44(800)~054~8 541
[UK]

e Other Methods: All other payment types require up to 20 days to be
processed ®+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK]
©+1-(866)-694-8210 [US] |B+44(800)~054~8 541 [UK] 1B MX (52)
800-351-0319 | & AU (61) 1800-956-584 3%
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